
 

 

Water Hygiene - A Guide for Tenants 
The Park Lane Group aims to attain the highest standards in our properties, including water hygiene 
within the household systems.  This precautionary guide is intended to provide tenants with basic 
information on how to avoid the formation of bacteria in stagnant water or little-used water outlets 
which could cause ill-health to your household.  We have set out several simple, good practices for 
you to follow: 

Good Practices 
As your landlord it is our responsibility to promote water hygiene and prevent bacteria growth such 
as Legionella from being present. As a tenant, you are also responsible and we therefore request you 
following these simple steps throughout your occupation: 
 

 Flush through little-used water outlets (eg. taps, showers, toilets) which aren’t used on a 
daily basis for 2 minutes at least once a week. Flush toilets twice. If your property has been 
empty for a week or more (eg. holidays, work trips) always run through all the hot and cold 
water systems for at least 2 minutes and up to 10 minutes if necessary. Keep out of the way 
as far as possible while flushing through 

 Clean, disinfect and descale taps and shower heads at least once every 3 to 6 months  

 Descale and clean appliances (eg. dishwasher, washing machine) every 3 to 6 months  - this 
will also help your machines’ performance 

 Do not interfere with the settings on your boiler or hot water system. This should be set so 
that the water is heated to 50°C to 60°C. Be aware of scalding.  

 Inform The Park Lane Group if you believe the hot water temperature is below 50°C or the 
hot water tank/boiler is defective in any way  

 Advise The Park Lane Group if you believe the cold water temperature is above 20°C  

 Notify The Park Lane Group if you notice any debris or discolouration in the hot or cold 

water 

What is Legionella? 
The likelihood of bacteria forming legionella being in your home is very low as most households do 
not store large amounts of water and outlets are in regular daily use which keeps water moving 
within the domestic water system pipework.  However, domestic hot and cold water systems can 
potentially provide an environment for bacteria growth if water at a temperature of between 20°C 
and 45°C stagnates and there is sludge, rust and scale present.  Inhalation of small droplets of 
contaminated water containing Legionella bacteria can cause health problems such as Legionnaires’ 
Disease. It is not contagious, you cannot get it from drinking water and not everyone exposed to 
Legionella bacteria becomes ill. This most commonly affects vulnerable people such as the elderly or 
those with chest or lung problems. 
 
More About Legionnaires’ Disease 
The symptoms of Legionnaires’ Disease are similar to those of flu.  They can include a high 
temperature, fever or chills, headaches, tiredness, muscle pain and a dry cough. If you suspect that 
you or someone in your home has contracted Legionnaires’ Disease you should contact your doctor 
immediately.   
 
You should also contact The Park Lane Group immediately so that we can take appropriate 
measures. 


